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Old Parliament House Event Quotation

Restaurant Associates

Printed 09/09/2024 12:21 PM Report: Old Parliament House Event Quotation / OPH Event Quote Page: 1 of 6

41916 - OPH  - NIAA Conference

Start Date:

End Date:

Start Time:

End Time:

Tuesday, 12 November 2024

Tuesday, 12 November 2024

09:00 (09:00 AM)

16:30 (04:30 PM)

Event Coordinator

Attendance:

100

Verbally Confirmed

Event Type: Conference - Full Day

Contacts

Contact

National Indigenous Australians Agency

Ph Dir:

Ph Mob:

E-Mail:

 

@niaa.gov.au

Venues

Members' Dining Room 1 Tue 12/11/2024 09:00 AM - Tue 12/11/2024 04:30 PM Verbally Confirmed 100

Members' Dining Room 2 Tue 12/11/2024 09:00 AM - Tue 12/11/2024 04:30 PM Verbally Confirmed 100

Members' Dining Room 3 Tue 12/11/2024 09:00 AM - Tue 12/11/2024 04:30 PM Verbally Confirmed 100

Members' Bar Tue 12/11/2024 09:00 AM - Tue 12/11/2024 04:30 PM Verbally Confirmed 100

Secretariat Tue 12/11/2024 09:00 AM - Tue 12/11/2024 04:30 PM Verbally Confirmed 100

Financials

DATE DESCRIPTION QTY TAX TOTALAMOUNT DISCOUNT EX TAX

Conference menus

12/11/2024 Full Day Conference Package

Hot Lunch Full Day Package 

Continuous tea, coffee juice and water

Morning tea - 2 items

Lunch - 2 main and one side 

Chef's selection of sweet petite fours 

Afternoon tea - 2 items

OPH SUPPLIERS

12/11/2024 Audio Visual - Media Services

Our venues have inbuilt audio visual available. To obtain a formal quote please contact the team at Media 

Services.

Email: mediaservices@nma.gov.au

OPH VENUE HIRE

12/11/2024 Full Members' Dining Room - Day rate - 8am - 5pm

Total: $11,260.00$1,023.64$10,236.36$0.00

Venue Information

Built in the 1920s, Old Parliament House is a beautiful national heritage-listed building and a treasured icon. Designed by John Smith 

Murdoch, Australia’s first federal parliament house still displays many original 1927 furniture and fittings. The building is a rare intact 

example of inter war stripped classical architecture and as our first federal parliament house, provides an authentic experience and spirit of 

place. Every part of the building tells a story, and it’s imperative that we’re able to maintain these stories for future generations. 

Preserving the original fabric is the shared responsibility of all who enter this special place to ensure you and future generations continue to 

have those special experiences. As a shared responsibility there are obligations to protect the site from damage through mindful and 

respectful behaviour as all damages are an irreversible loss to the authenticity of this inspiring and iconic building.

Restaurant Associates will oversee your event and monitor compliance with the Museum of Australian Democracy at Old Parliament 

House’s conditions. If you have any questions about equipment or activities which are or are not acceptable, or have any special requests, 

please direct these to your event coordinator.

Additional Information

•     RA owns a limited amount of audio visual equipment which is available for hire. For additional equipment, please contact our

preferred supplier Media Services at mediaservices@nma.gov.au. You are welcome to utilise a different AV supplier, however it is a
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building requirement that they undertake heritage training (30min complimentary course) and will require Media Services to supervise bump 

in and out

•     For events with catering linen is included in this quote (table cloths & napkins).

•     Security is only required for events after 5:00pm, with a minimum of 4 hours per guard; the guest to attendee ratio is of 1:100, and 

guards must be present 30min pre and post event. Weekend and public holiday rates will apply.

Quote Specifications

•     The pricing contained in this quote is based on the minimum numbers outlined in this quote.

•     Restaurant Associates reserves the right to change the arrangements detailed in the quote.

•     This quote is valid for 28 days from the date of issue, however no space is currently being held. This quote must be signed along with 

the terms and conditions at the back of this document to secure the pricing structure outlined. Rates may be subject to change at any time 

thereafter.

•     Payment in full of all catering charges is required 7 days prior to the event date.

•     There is a surcharge on all food and beverage quoted of 20% for Sunday events, and 40% for public holiday events. 

Terms & Conditions

1)     Catering and Venue Hire 

a)     Compass Group B&I Hospitality Services Pty Ltd (ABN 82 089 388 143) (“Restaurant Associates”) is the sole caterer at Old 

Parliament House (the “Venue”), appointed by the Museum of Australian Democracy (the “Venue Owner”). The Client (which includes its 

employees, agents, contractors, guests and invitees) wishes to hire the Venue and engage Restaurant Associates to provide catering 

services at the Venue (the “Services”).

b)     External or self-catering within the Venue is not permitted.

c)     In order to obtain the Services, the Client must agree to these general terms and conditions (the “Catering and Venue Hire 

Agreement”), and then return a signed copy of the Catering and Venue Hire Agreement to Restaurant Associates. If the Client continues to 

engage Restaurant Associates regarding the Services, the Client by that action is deemed to have accepted these terms and conditions. 

2)     Deposit and estimate requirements

a)     On receipt by Restaurant Associates of a validly Client signed Catering and Venue Hire Agreement, a deposit invoice of:

i)     25% of the total value of the event Services or $2000 (whichever is the higher value); or 

ii)     for in-ground events (which are functions not catered for within the Venue) (“In-ground Events”), 50% of the total value of the 

In-ground Event, 

will be issued to the Client.

b)     Additional special deposit requirements may be required as reasonably requested by Restaurant Associates.

c)     If the event is for New Year’s Eve, 50% of the estimated balance is due six (6) months in advance which is non-refundable after 30 

June. Remaining balance due by Client in full by 1 December.

d)     The Client must:

i)     pay the deposit invoice; and

ii)     provide credit card details to Restaurant Associates for the purposes set out in clause 4; and

iii)     provide a signed copy of the Catering and Venue Hire Agreement returned to Restaurant Associates, 

before any further Services will be provided by Restaurant Associates.

e)     An event sheet form with details of the services requested (including the known charges and an estimate of any variable charges in 

relation to those Services) will be issued to the Client by Restaurant Associates.

f)     The event sheet form must be signed by the Client to verify the menu, beverage, pricing, timing and staffing details with an estimation 

of guest numbers, and returned to Restaurant Associates at least fourteen (14) clear business days prior to the date of the required function 

Services.

g)     If a signed event sheet form is not received by Restaurant Associates within fourteen (14) clear business days of the function date, 

Restaurant Associates reserves the right to cancel the Services or proceed with the Services in accordance with the event sheet submitted 

in clause 2(e).

h)     If a Client enquiry is made less than fourteen (14) business days prior to the scheduled Services date and the usual time-lines are 

not applicable, Restaurant Associates will advise alternative time-lines.

i)     Restaurant Associates reserves the right to cancel without notice catering and/or venue hire should the Client fail to meet any 

stipulated time-lines and retain the benefit of any deposit or other monies Restaurant Associates has received in lieu of damages. Time is of 
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the essence.

j)     Venue hire includes two (2) hours bump-in/set-up time prior to the scheduled commencement of the function and concludes one (1) 

hour after the scheduled conclusion of the function. 

k)     Any additional bump-in, set-up, and bump-out times can be quoted upon request. Additional special bump-in/set-up requirements if 

any, are set out in Part 2 of this Agreement. 

l)     The Client is prohibited from on-selling the function, or tickets to the function, without the prior approval of Restaurant Associates 

which it may withhold in its absolute and sole discretion.

m)     Restaurant Associates reserves the right to cancel the on-sold event at any time without notice.

n)     Due to supplier fluctuations in the cost of goods, Restaurant Associates reserves the right to increase the total event sale price by up 

to 10% more than the quoted event sale price for all future confirmed events.

3)     Final Guest Numbers

a)     The Client must confirm final guest numbers at least ten (10) clear business days prior to the scheduled Services date. Confirmed 

guest numbers should not vary more than 15% from the estimated guest numbers provided on the signed event sheet form.

b)     If the confirmed guest numbers decrease by more than 15% of the estimated guest number, the Client will be charged for 85% of the 

estimated guest number provided in accordance with clause 2(f).

c)     If confirmed guest numbers increase by more than 15% of the estimated guest number, Restaurant Associates will make reasonable 

efforts to accommodate the additional guests but may not always be able to do so and will be subject to additional reasonable charges.

d)     If the confirmed guest numbers are proposed to be increased less than ten (10) clear business days prior to the function date, this 

will be subject to approval by Restaurant Associates and any additional reasonable charges.

e)     For In-ground Events, confirmed guest numbers are required no less than ten (10) clear business days prior to the date for the 

In-ground Event. There will be no refunds for reductions in confirmed guest numbers or cancellation of In-ground Events after this time.

4)     Payment of Service Charges

a)     On receipt of confirmed guest numbers, Restaurant Associates will provide a statement of the anticipated function charges 

representing all known charges and an estimate of any variable charges such as beverages to be charged on consumption. These will be 

the charges set out in the event sheet form referred to in clause 2(e), subject to any changes arising out of the confirmed guest numbers or 

any other changes agreed between Restaurant Associates and the Client.

b)     If variable charges have been anticipated and paid prior to the function, any variance between actual charges and anticipated 

charges will be adjusted after the function as follows:

i)     if anticipated variable charges are greater than actual variable charges, a credit will be issued to the Client within fifteen (15) clear 

business days of the Services date; or

ii)     if anticipated variable charges are less than actual variable charges, Restaurant Associates will be entitled to charge the difference 

to the credit card previously provided for payment by the Client.

c)     An invoice will be issued to the Client for the variance in charges within ten (10) clear business days of the Services date. The Client 

must pay the invoiced amount in full within seven (7) days of receipt of such invoice.

d)     Anticipated function charges include, but are not limited to: catering, venue hire, cleaning, audio visual, disc jockey, security, security 

deposits, theming, floral, Venue Owner activities, beverages, transport, parking, or other such charges necessarily incurred by Restaurant 

Associates or requested by the Client.

e)     The Client must pay Restaurant Associates invoices in full within seven (7) clear business days prior to the scheduled Services date, 

with reference, remittance, or cheque number advised in writing. Payment must be made by direct funds transfer, credit card, cheque or 

money order.

f)     Each payment made by credit card will attract the following surcharge plus GST:

i)     if VISA / MasterCard, + 1.18% of the invoice total;

ii)     if American Express, + 2.75% of the invoice total; or

iii)     if Diners Club, + 2.81% of the invoice total.

g)     If the Client defaults in the payment of any invoice within seven (7) clear days after the due date, then all monies owing to 

Restaurant Associates will be charged to the credit card provided in accordance with clause 2(d).

5)     Hired or Temporary Facilities and Equipment

a)     If the Client requires the use of hired or temporary facilities and equipment outside that of existing Venue facilities (e.g. additional 

theming, floral, linen) confirmation and pre-payment in full of hired goods is required ten (10) business days prior to the function Services 

date. These charges will be indicated in the event sheet. Payment for these charges must be made by direct funds transfer, credit card, 

cheque or money order.
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b)     Any items or equipment brought to the Venue by the Client or anyone on behalf of the Client will remain the full responsibility of the 

Client. Restaurant Associates will not be responsible for the damage, theft, or loss of any items or equipment before, during or after the 

event except to the extent caused by its negligence.

6)     Cancellation

a)     Restaurant Associates may cancel the Catering and Venue Hire Agreement or offer alternative dates or venues, with reasonable 

advance written notice where possible, if instructed to do so by the Venue Owner or its agents, any government body or emergency service, 

or if the Venue or its associated facilities are unfit for use.

b)     Restaurant Associates may terminate this agreement if the Client fails to remedy a non-compliance with this Catering and Venue 

Hire Agreement within seven (7) days of being notified in writing by Restaurant Associates of the non-compliance, and any catering and 

venue hire deposit or pre-payment will be forfeited by the Client and the Client is not permitted to use an external caterer or self-cater the 

function.

c)     A cancellation by the Client must be received in writing and acknowledged by Restaurant Associates. If the Client cancels the 

Services:

i)     more than six (6) months prior to the scheduled Services date, Restaurant Associates will refund the deposit amount less $500 

administration fee;

ii)     between six (6) months and 28 clear business days prior to the scheduled Services date, Restaurant Associates will retain all deposit 

amounts;

iii)     between twenty-seven (27) and six (6) clear business days prior to the scheduled Services date, Restaurant Associates retains all 

deposit amounts and the Client will immediately pay 50% of the estimated function charges as at the time of cancellation;

iv)     less than seven (7) clear business days prior to the scheduled date of an In-ground Event, no refunds will be provided; or

v)     less than five (5) clear business days prior to the scheduled Services date and the Client has paid:

(1)     in full the estimated Services charges, Restaurant Associates retains 100% of those charges;

(2)     less than the estimated Services charges, Restaurant Associates retains 100% of those charges paid to date, and will issue a final 

invoice for the balance remainder.

d)     If the Client cancels part of the Services, it must be received in writing and acknowledged by Restaurant Associates. Where the 

Client cancels a part of the Services (“Cancelled Services”);

i)     more than six (6) months prior to the scheduled Cancelled Services date, Restaurant Associates will be entitled to retain a $200 

administration fee for those Cancelled Services;

ii)     between six (6) months and 28 clear business days prior to the scheduled Cancelled Services date, Restaurant Associates will be 

entitled to the greater of all deposits paid for the Cancelled Services, or 15% of the value of the Cancelled Services at the time of 

cancellation;

iii)     between twenty-seven (27) and six (6) days prior to the scheduled Cancelled Services date, Restaurant Associates retains all 

deposit amounts for the Cancelled Services and 50% of the value of the Cancelled Services at the time of cancellation; or

iv)     less than five (5) clear business days prior to the scheduled Cancelled Services date, Restaurant Associates retains 100% of value 

of the Cancelled Services, and will issue a final invoice for the balance remainder to be paid in full.

v)     If cancellation or postponement is directly due to Government restrictions imposed due to COVID-19 any monies paid will be 

refunded in full or transferred to another date unless cancellation or postponement is within 3 days of the event. In this instance a food 

wastage cost would be deducted.

7)     Price Variation, Additional Services Requested

a)     Prices may change from the original quotations in cases where additional or extended Services are requested by the Client.

b)     All additional Services must be approved in writing by the nominated host on the event sheet form.

c)     Additional Services will not be provided where payment has been made by way of cheque, money order or direct transfer and has 

not cleared, or without the provision of a credit card number with sufficient credit available.

d)     All quotes are valid for twenty-eight (28) days from date of issue. Restaurant Associates reserves the right to provide alternative 

quotes at any stage should any of the details vary from the initial enquiry.

e)     Restaurant Associates will invoice the Client and the Client will pay for any Venue Owner activities requested by the Client.

8)     Venue Owner Conditions

a)     All functions and events booked with Restaurant Associates are subject to the approval and conditions of the Venue Owner. These 

conditions may include access and noise restrictions relevant to the type of Venue. Smoke detectors cannot be isolated under any 

circumstances.
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b)     All external contractors engaged by the Client must complete and return “External contractor terms and conditions” sheet prior to 

arriving at the Venue these can be obtained from the Restaurant Associates event coordinator.

9)     Liquor Licensing

Due to licensing laws, beverages may not be brought onto or taken from the Venue by the Client.

10)     Venue Safety

a)     Functions commencing after certain times require Security which will be invoiced to and paid for by the Client and detailed on the 

event sheet. 

i)     Functions between 100 and 150 confirmed guests require at least one (1) security guard.

ii)     Functions of between 150 and 250 confirmed guests require at least two (2) security guards.

iii)     All function over 250 guests will be quoted on a case by case basis.

b)     Security will be invoiced for the duration of the event plus 60 minutes (for pre and post event).

c)     Any additional special security requirements for the Venue are set out in Part 2 of this Agreement.

d)     University balls, sporting and other club events, graduation events and school formals require additional security to that stipulated in 

clause 10(a) as determined by Restaurant Associates and a $1,500 bond.

e)     University balls, graduation events and school formals require a parent/teacher to student ratio of at least 1:35.

f)     Restaurant Associates abides by laws relating to the Responsible Service of Alcohol and Occupational Health & Safety and reserves 

the right to:

i)     request identification from any person in any function space;

ii)     refuse entry to function space of underage, intoxicated or dangerous persons;

iii)     refuse service to a function guest;

iv)     refuse entry of or remove any foreign beverage or food substance; and

v)     refuse entry to or remove any guest who, in the reasonable opinion of Restaurant Associates, acts inappropriately towards any 

person providing the Services or any other guest.

g)     The Client is at all times required to assist Restaurant Associates in enforcing any action reasonably required under clause 10(f). If 

the Client fails to do so, Restaurant Associates may discontinue the Services and close the facilities provided it is reasonable to do so. This 

includes closing any balconies should items be thrown from it or abusive or inappropriate language is used.

h)     If Restaurant Associates closes the facilities in accordance with 10(g), the Client will be deemed to have breached this Catering and 

Venue Hire Agreement, and the total charges to the Client will be immediately due and payable to Restaurant Associates.

i)     Restaurant Associates is not liable for any loss or damage to the Client or function guests as a result of any reasonable action taken 

by Restaurant Associates in response to the matters set out in clause 10(f) except to the extent caused by Restaurant Associates 

negligence.

j)     Old Parliament House is a Commonwealth entity and complies with the Protective Security Policy Framework (PSPF). You may be 

requested to provide additional information regarding your event to an agency representative to ensure all security obligations of the agency 

are adhered to.

11)     Responsibility for risks

a)     The Client enters the Venue at its own risk. The Client releases Restaurant Associates from any liability except to the extent directly 

caused by Restaurant Associates’ breach of this Agreement, its wilful misconduct, or its gross negligence. Each party (“Indemnifier”) will 

indemnify the other party (“Indemnified”) its employees and agents against:

i)     loss or damage suffered by the Indemnified relating to the Venue arising directly out of the Indemnifier’s negligent act or omission in 

its use of the Venue during the function period including bump-in and bump-out;

ii)     claims, including by any third party, in respect of personal injury, death or loss of or damage to any property arising directly out of or 

as a consequence of the Indemnifier’s negligent or fraudulent act or omission in its use of the Venue,

except to the extent that such loss, damage, injury, or death arises from the negligent or fraudulent act or omission of the Indemnified.

b)     The aggregate liability of each party to the other for any and all claims arising out of or in relation to this Catering and Venue Hire 

Agreement, whether in contract (including under an indemnity), tort (including negligence), statute, equity or otherwise, is limited to the 10 

times the total price payable by the Client under this Catering and Venue Hire Agreement to Restaurant Associates.

c)     In no circumstances will either party be liable to the other for any loss or damage to revenue, profits or goodwill or other special, 

incidental, indirect or consequential loss of any kind, resulting from a party’s performance or failure to perform in accordance with the terms 

of this Agreement, including without limitation, any interruption of business, whether or not resulting from breach of contract, negligence or 

wilful default.

d)     Restaurant Associates does not guarantee that any meal will be 100% free of all traces of nuts, dairy, gluten or other products that 
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may produce allergic reactions in certain people due to the potential trace of allergens in the working environment and supplied ingredients. 

Special allergy arrangements must be discussed with Restaurant Associates a reasonable time prior to the event. Client guests who have 

requested a special dietary meal have the responsibility to identify themselves to Restaurant Associates staff.

e)     The Client must pay additional charges if its event has created cleaning requirements that are considered, in the reasonable opinion 

of Restaurant Associates, to be over and above normal cleaning requirements.

f)     The Client must pay additional charges if its event has resulted in damage to the building and/or its fittings or equipment.

Catering and Venue Hire Agreement

By signing below, the Client acknowledges and agrees to the terms and conditions of the Catering and Venue 

Agreement.

The Client _____________________________     

Client ABN                  _____________________________

Client Address            _____________________________

Client Contact Person Name  ___ _______________

     

Client Contact Phone Number _ ___

Client Authorised Signature   _______________

Client Signature Date            ___________

How did you hear about us?   _____________________________

     

National Indigenous Australians Agency

12 September

30 429 895 164
  Charles Perkins House, 16 Bowes Place, Phillip ACT 2606
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