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1. Indigenous Advancement Strategy: Youpla Support 
Program process 

283BThe IAS is designed to achieve Australian Government objectives 
284BThis grant opportunity is part of the above grant program which contributes to NIAA’s Outcome 1. 

The NIAA works with stakeholders to plan and design the grant program according to the 
 285BCommonwealth Grants Rules and Guidelines (CGRGs). 

286B 

287BThe grant opportunity opens 
288BWe publish the Grant Opportunity Guidelines on GrantConnect.  

289B 

290BWe will identify who is eligible 
291BNIAA will receive information from the Youpla Group from its Liquidator on people who held Youpla 

Group policies. NIAA will use this data to identify who is eligible and determine the value of the 
Resolution Payment. The NIAA Delegate will approve the Resolution Payment for the Eligible 

Person for the determined value. NIAA will provide a list of Eligible Persons to Services Australia.  

292B 

293BWe help you with your application 
294BServices Australia will contact you over the telephone. It will use its own customer records and the 
information NIAA has collected from the Youpla Group from its Liquidator to prepare most of your 

application. Services Australia will complete the application with you by confirming your identity and 
Youpla Group policy details.  

295B 

296BWe check your application 
297BIf NIAA has already identified that you are eligible and you have submitted an application, you will 

receive the Resolution Payment.  
298BIf NIAA has not identified you as eligible, but you can provide additional information that shows you 

are eligible, Services Australia will refer your application back to NIAA to check.  
299BNIAA will check the additional information provided. It may also discuss your application with the 

Youpla Group liquidator. If NIAA confirms from the additional information that you are eligible, it will 
recommend that the NIAA Delegate approve the Resolution Payment. 

300B 

301BYou choose how to receive the Resolution Payment 
302BSubject to the exclusions set out in these Guidelines, Services Australia will offer you either: a 

Cash Payment only; or a Funeral Bond as the default option, with the choice to opt out and receive 
a Cash Payment. Subject to the exclusions set out in these Guidelines, Services Australia will also 

offer to refer you to Financial Counselling to help you understand the options.  

303B 

304BYou receive the Resolution Payment 
305BYou will need to agree to the nature and terms of the Resolution Payment. The nature and terms 
of the Resolution Payment are set out in these Guidelines and will be explained to you before you 
accept the Resolution Payment. Services Australia will process your Resolution Payment by either 
paying the Funeral Bond Provider to purchase a Funeral Bond for you, or making a Cash Payment 

to your bank account. 
  

https://www.finance.gov.au/government/commonwealth-grants/commonwealth-grants-rules-and-guidelines
http://www.grants.gov.au/


1.1. Introduction 

306BThese Guidelines contain information for the Youpla Support Program, including how to apply for a 
Youpla Support Program Resolution Payment.  

307BThis grant opportunity was announced as part of the Australian Government’s response to assist 
people affected by the collapse of the Youpla Group that provided funeral insurance policies 
targeted at First Nations people.  

308BThe Youpla Support Program will deliver a Resolution Payment in the form of a Funeral Bond 
(delivered as a procurement) as the default option, with the right to opt out and receive a Cash 
Payment (delivered as a grant) subject to the terms, exclusions and conditions set out in these 
Guidelines.  

309BThis document sets out: 

 2Bthe purpose of the program and grant opportunity 

 3Bthe eligibility criteria 

 4Bhow applications are considered and selected 

 5Bhow Eligible Persons are notified and receive Resolution Payments 

 6Bresponsibilities and expectations in relation to the opportunity.  

310BAny alterations and addenda0F

1 to these Guidelines will be published on GrantConnect.   

  

                                                      
1 Alterations and addenda include but are not limited to: corrections to currently published documents, changes to closing 
times for applications, Questions and Answers (Q&A) documents and Frequently Asked Questions (FAQ) documents. 

https://www.grants.gov.au/


2. About the Indigenous Advancement Strategy and Closing 
the Gap 

311BThe Indigenous Advancement Strategy (IAS) is one way the Australian Government funds and 
delivers programs for Indigenous Australians. There are a number of grant opportunities under the 
IAS, including the grants process outlined in these Guidelines. Visit our website for more 
information on the IAS. 

312BThis opportunity is available under program 1.3 Safety and Wellbeing of the IAS. The objectives 
and outcomes of this program are available at Appendix 1. 

313BThe National Agreement on Closing the Gap was developed in genuine partnership between 
Australian Governments and Aboriginal and Torres Strait Islander peak organisations. The National 
Agreement sets out ambitious targets and new Priority Reforms that will change the way 
governments work to improve life outcomes experienced by Indigenous Australians. 

314BThe IAS contributes to Closing the Gap (CtG) between Indigenous and non-Indigenous Australians 
by providing grant funding for activities that address areas of need for Indigenous Australians that 
align with CtG targets. 

315BTo ensure the best outcomes, the IAS has a focus on:  

 7BAligning investment with CtG targets.  

 8BEnsuring Indigenous Australians are actively involved in the development, delivery and 
evaluation of local and regional solutions, including deciding how they will be involved. 

 9BDrawing on the strengths of Indigenous Australians and communities, and building capacity in 
Indigenous organisations and businesses.  

 10BIncreasing the number of Indigenous organisations delivering grants for the benefit of 
Indigenous Australians, where this is supported by value for money, and/or engaging 
organisations who are committed to improving Indigenous outcomes. 

 11BUsing evidence and innovation to develop solutions or improve existing approaches.  

 12BBuilding an effective evidence base to ensure funding delivered through the IAS improves the 
lives of Indigenous Australians and communities.  

 13BFostering engagement between government, Indigenous organisations, Indigenous Australians 
and communities, and other stakeholders such as experts and business.  

316BFor more information about the Closing the Gap, see our website. 

317BThe NIAA administers the IAS according to the CGRGs. 

2.1 About the Youpla Support Program grant opportunity 

318BThis grant opportunity is part of the Youpla Support Program, which was announced by the 
Australian Government on 8 February 2024 as its enduring resolution for people impacted by the 
collapse of the funeral insurance provider, the Youpla Group. 

319BThe Youpla Group (formerly the Aboriginal Community Benefits Fund) was a funeral expenses 
insurer that primarily marketed its products to First Nations people. The Youpla Group entered 
liquidation in March 2022, leaving many people without cover, inflicting significant cultural, 
emotional and financial harm on many First Nations people and communities. 

320BThe Youpla Support Program will provide a Resolution Payment to Eligible Persons to help them 
recover from this harm.   

http://niaa.gov.au/indigenous-affairs/grants-and-funding/funding-under-ias
https://closingthegap.pmc.gov.au/
https://www.closingthegap.gov.au/national-agreement/targets


2.1.1 Eligibility 

321BThe Australian Government has determined that, to be eligible for the Resolution Payment, a 
person must have either: 

• 152Bheld a Youpla Group policy that was active on or after 1 August 2015, or  
• 153Bbeen awarded a determination by the Australian Financial Complaints Authority (AFCA) in 

their favour against the Youpla Group, and this determination remains unpaid. 

2.1.2 Application 

322BNIAA will identify Eligible Persons using information captured in Youpla Group’s records, obtained 
by NIAA from the Youpla Group, through its Liquidator (see Section 4).  

323BNIAA will also use Youpla Group’s records to determine the value of the Eligible Person’s 
Resolution Payment (See Section 5). 

324BNIAA will share this information with Services Australia.  

325BServices Australia will then contact Eligible Persons by telephone to process their application. 

2.1.3 Resolution Payment 

326BSubject to the exclusions set out in these Guidelines, an Eligible Person will be offered as: 

• 154Ba Funeral Bond (delivered as a procurement) as the default option, with the right to opt out 
and receive a Cash Payment (delivered as a grant). 

327BThe Funeral Bond will be procured by NIAA on behalf of the Eligible Person. 

328BThe Cash Payment will be made to the Eligible Person as a grant under these Guidelines.  

2.1.4 Financial Counselling 

329BSubject to the exclusions set out in these Guidelines an Eligible Person may also be 
offered: 

• 155Breferral to Financial Counselling under the Youpla Support Program, if they choose, to 
help them understand their options in relation to the Funeral Bond and Cash Payment. 

330BThe Financial Counselling delivered under the Youpla Support Program will be procured by NIAA 
on behalf of the Eligible Person at no cost to the Eligible Person.  

2.2 Closing the Gap 

331BThis grant opportunity contributes to the following Closing the Gap targets: 

• 156BTarget 14: People enjoy high levels of social and emotional wellbeing. 
• 157BTarget 16: Aboriginal and Torres Strait Islander cultures and languages are strong, 

supported and flourishing.   

332BThis grant opportunity will contribute to these targets by achieving the following objectives, which 
align with the IAS 1.3 Safety and Wellbeing program, to: 

 14BEnable First Nations peoples to enjoy similar levels of physical, emotional and social 
wellbeing and safety as those enjoyed by other Australians.  

 15BProvide greater certainty for First Nations people impacted by the collapse of the Youpla 
Group that they can carry out the culturally significant practice of Sorry Business without 



incurring undue financial pressure for their families and communities. This acknowledges 
the social and emotional wellbeing of First Nations people is based on connection to 
country, community, family and culture. 

 16BProvide an enduring resolution that addresses a significant life stressor for a large number 
of First Nations Australians.     

333BThe intended outcomes of the grant opportunity are: 

 17BAn Eligible Person is supported to recover from the financial harm caused by the financial 
collapse of the Youpla Group. 

 18BAn Eligible Person who has put money aside in a Youpla Group policy has greater 
certainty that they have the financial capacity to carry out the culturally significant practice 
of Sorry Business, without incurring financial burden on their family and community.  

 19BAn Eligible Person has choice on matters that directly impact them.   

2.3 National Indigenous Australians Agency (NIAA)  

• 158BNIAA has primary policy responsibility for the Youpla Support Program. This includes: 

o 159BPolicy and legislative authority  

o 160BProgram design, including eligibility requirements and the formula for Resolution 
Payment calculations  

o 161BDevelopment and implementation of the communication strategy. 

• 162BNIAA also has responsibility for administering the Youpla Support Program with respect to: 

o 163BDetermining who is eligible 

o 164BDetermining the value of each Resolution Payment  

o 165BMaking funding decisions 

o 166BUndertaking review of applications referred by Services Australia or received from 
individuals to re-assess eligibility for, or the value of, a Resolution Payment 

o 167BManaging the contract to access data held by the Youpla Group with the Youpla 
Group liquidator, including any work required to:  

 168Bestablish and verify eligibility and Resolution Payment amounts, from Youpla 
Group’s records. 

o 169BWorking with other partners, including the Department of the Treasury (Treasury) and 
the AFCA, to establish and verify Resolution Payment eligibility and amounts  

o 170BManaging the contract with the Funeral Bond Provider 

o 171BManaging the contract with the Financial Counselling Provider, and making payments 
to the Financial Counselling Provider. 

• 172BGeneral enquiries on the Youpla Support Program can be directed to youpla@niaa.gov.au. 

• 173BNIAA has a regional presence (the NIAA Regional Offices) across Australia. Further 
information on how to contact the NIAA can be found at Contact Us | National Indigenous 
Australians Agency (niaa.gov.au).  

• 174BNIAA is not able to discuss applications directly with Applicants. Any queries regarding 
applications must be directed to Services Australia, as set out below. 

2.4 Services Australia 

• 175BServices Australia has primary responsibility for service delivery with respect to: 

o 176BContacting Eligible Persons by telephone (outbound contact) 

mailto:youpla@niaa.gov.au
https://www.niaa.gov.au/who-we-are/contact-us
https://www.niaa.gov.au/who-we-are/contact-us


o 177BReceiving enquiries by telephone (inbound contact) 

o 178BProcessing applications, confirming applicant and/or authorised person or organisation 
identity, and confirming eligibility (as determined by NIAA) 

o 179BSubject to the exclusions in these Guidelines, asking an Eligible Person whether they 
want to receive Financial Counselling  

o 180BIf the Financial Counselling option is selected: 

 181Breferring the Eligible Person to the Financial Counselling Provider.  

o 182BSubject to the exclusions in these Guidelines, asking an Eligible Person whether they 
want to receive the Resolution Payment as either a Funeral Bond or Cash Payment 

o 183BIf an Eligible Person accepts the Funeral Bond option: 

 184Breferring the Eligible Person to the Funeral Bond Provider,  

 185Breceiving details of the Funeral Bond that has been agreed with the Eligible 
Person from the Funeral Bond Provider, and 

 186Bmaking payment to the Funeral Bond Provider. 

o 187BIf the Eligible Person accepts the Cash Payment option: 

 188Bprocessing the Cash Payment. 

o 189BCollecting copies of any required documentation  

• 190BServices Australia will process applications over the telephone, including explaining the terms 
and conditions of the Resolution Payment to an Eligible Person.  

o 191BAll enquiries should be made by calling 1800 136 380 

• 192BServices Australia can also provide in-person assistance through their established service 
delivery network across Australia. Further information on how to find support through Services 
Australia can be found here: Find us - Accessing our services - Services Australia. 

 
 

3. Grant amount and grant period 

3.1 Grants available 

334BFor this grant opportunity, up to $66.6 million (GST exclusive) is available.  

335BThe grant opportunity will be available from 1 July 2024 to and will cease on 1 December 2026. 

336BApplications will open on 1 July 2024 and will close on 30 June 2026.  

337BThe last date for payment of the Resolution Payment as:  

• 193BA Funeral Bond (delivered as a procurement) is 1 December 2026, 
• 194BA Cash Payment (delivered as a grant) is 1 December 2026.  

  

https://www.servicesaustralia.gov.au/find-us?context=64107


4. Eligibility criteria 
338BNIAA cannot consider applications that do not satisfy all the eligibility criteria.  

4.1 Who is eligible for the Resolution Payment? 

4.1.1 Step One: Eligible Policy  

476BTo be eligible there must be an Eligible Policy i.e. one of the following:  

1. A Youpla Group policy that was active any time on or after 1 August 2015, as 
identified by Youpla Group’s records and: 

• was not already paid out in full by Youpla Group, and 
• was not already paid out in full under the Youpla Group Funeral Benefits Program. 

 
2. Eligible AFCA Determination made by the AFCA against the Youpla Group, as identified 

by Youpla Group’s records: 
• that was made prior to March 2022, and 
• for a Youpla Group policy that was  

o not active on or after 1 August 2015, and 
o not already paid out in full by Youpla Group, and 
o not already paid out in full under the Youpla Group Funeral Benefits 

Program. 

For clarity, paid in full means a benefit has been paid for a policy that is equivalent to the limit of 
that policy.  4.1.2 Step Two: Establish who is the Primary Claimant or Secondary Claimant 

To be eligible, you must also be either the Primary Claimant or the Secondary Claimant. 

477BThe Primary Claimant is either the: 

• Payer: The person who paid for an Eligible Policy, as identified by Youpla Group’s records, 
or 

• Eligible AFCA Complainant: A person who has had an Eligible AFCA Determination 
made in their favour, as identified by Youpla Group’s records.  

 

A Secondary Claimant is eligible if: 

• There is one Primary Claimant, and that Primary Claimant has passed away, or 
• There are multiple Primary Claimants (for example, where an Eligible Policy has multiple 

Payers, refer below), and all Primary Claimants have passed away. 

 

The Secondary Claimant is, in order, the person on the Eligible Policy that is the: 

• Member: the person on the Eligible Policy for whose passing would have triggered 
payment of the benefit under the Eligible Policy, as identified by Youpla Group’s records. 

Or, if the Member has passed away, the: 

• Beneficiary: The person who would have received a benefit under the Eligible Policy if the 
Member passed away, as identified by Youpla Group’s records.  

478BFor clarity:  

• 479BEither the Primary Claimant or the Secondary Claimant is eligible for the Resolution 
Payment for an Eligible Policy.  

• 480BThe Beneficiary will only be eligible if both the Payer and the Member have passed away. 



 
481BIt is important to note that: 

• 482BThe Payer and the Member may be the same person – for example, a person paid for a 
Youpla Group policy that would pay a benefit if they passed away, to help their family cover 
their own funeral expenses. 

• 483BThe Payer and the Beneficiary may be the same person – for example, a person paid for 
a Youpla Group policy that would have paid a benefit to themselves if a family member 
passed away, so that they could pay for that family member’s funeral.  

4.1.3 Additional evidentiary requirements for Secondary Claimants 

484BIf the Payer has passed away, or the Payer and the Member have passed away: 

• 485BFor a Member to become eligible as the Secondary Claimant,  
o 486Bthere must be evidence that the Payer has passed away.  

• 487BFor a Beneficiary to become eligible as the Secondary Claimant,  
o 488Bthere must be evidence that both the Payer and the Member have passed away. 

 
489BWhere the person who has passed away is an existing Services Australia customer:  

• 490BIf Services Australia holds information that a person has passed away, no further evidence 
is required. Services Australia will contact the Secondary Claimant. 

 

491BIf the person who has passed away was not an existing Services Australia customer:  

• 492BIf Services Australia does not hold information that a person has passed away, then 
evidence must be provided (e.g. death certificate) by the Secondary Claimant to Services 
Australia’s satisfaction.  

4.1.4 What happens if there are multiple Payers on an Eligible Policy 

339BIf Youpla Group’s records indicate that there were multiple Payers for an Eligible Policy, the 
following guidelines determine who is eligible to receive a Resolution Payment: 

• 493BThe Resolution Payment will be paid according to the proportion each of the multiple 
Payers paid towards the policy. 

340BIf one or more multiple Payers has passed away and there is one surviving multiple Payer: 

• 494BA multiple Payer that has passed away is not eligible, 
• 495BThe value of the Resolution Payment that would have been paid to the multiple Payer who 

passed away will be paid to the surviving multiple payer. 

341BIf one or more multiple Payers has passed away, and there is more than one surviving multiple 
Payer: 

• 496BA multiple Payer that has passed away is not eligible, 
• 497BThe value of the Resolution Payment that would have been paid to the multiple Payer who 

passed away will be divided amongst the surviving multiple payers according to the 
proportion each surviving multiple Payer paid towards the policy.  



 

 
498BA surviving multiple Payer may request that a decision under this Section be referred to NIAA for 
review (refer Section 9). 

4.1.5 What happens if there are multiple Members on an Eligible Policy 

342BIf: 

• 195BIf there is one Payer for an Eligible Policy, and that Payer has passed away, or 
• 196BIf there are multiple Payers for an Eligible Policy, and all multiple Payers have passed 

away.  

343BAnd 

• 197BThe Eligible Policy nominates multiple Members. 

344BEach Member will receive a Resolution Payment. 

For example:  

• Person X paid $6,000 ($X), and would receive a resolution payment calculated at $3,600*  
• Person Y paid $3,000 ($Y), and would receive a resolution payment calculated at $1,800* 
• Person Z paid $1,000 ($Z), and would receive a resolution payment calculated at $600* 

* = calculated at 60% of premiums paid, assuming policy benefit is higher (See Section 5 below).  

 

If X passes away, Y and Z would receive a proportion of X’s resolution payment ($3,600) based on 
the amount they each paid ($3,000 and $1,000 respectively) towards the policy as a percent of the 
total of which they both paid toward the policy ($4,000).  

Their respective ratio will be calculated on the basis of:  

 

Formula for Y  Example: Ratio Y’s Proportion of X’s 
Resolution Payment  

 

$Y  $3,000 
= 75% $3,600 x 75%  

$Y + $Z  $3,000 + $1,000 
    = $2,700 Y’s Proportion of X’s 

Resolution Payment 
    + $1,800 Y’s own proportion 
    = $4,500 TOTAL 
      

 
Formula for Z  Example: Ratio Z’s Proportion of X’s 

Resolution Payment 
 

$Z  $1,000 
= 25% $3,600 x 25%  

$Y + $Z  $3,000 + $1,000 
    = $900 Z’s Proportion of X’s 

Resolution Payment 
    + $600 Z’s own proportion 
    = $1,500 TOTAL 

 



• 198BThe total value of these Resolution Payments will be equal to the Resolution Payment that 
would have been paid to the Payer, or multiple Payers.  

• 199BThe value of each Member’s Resolution Payment will be determined based on Youpla 
Group’s records. 

o 200BIf the value of the Eligible Policy is apportioned to each Member in Youpla Group’s 
records, each Member will receive a Resolution Payment according to that portion. 

o 201BIf the value of the Eligible Policy is not apportioned to each Member in Youpla 
Group’s records, each Member will receive an equal amount. 

345BIf a Member has passed away, that Member’s Resolution Payment will be paid to the Beneficiary.  

346BIf there are multiple Beneficiaries, the position set out below at 4.1.6 will apply to that Member’s 
Resolution Payment.  

499BA Member may request that a decision under this Section be referred to NIAA for review (refer 
Section 9). 

4.1.6 What happens if there are multiple Beneficiaries on an Eligible Policy 

347BIf: 

• 202BIf there is one Payer for an Eligible Policy, and that Payer has passed away, or 
• 203BIf there is multiple Payers for an Eligible Policy, and all multiple Payers have passed away.  

348BAnd  

• 204BThe Eligible Policy nominates Member(s) who have passed away, and 
• 205BThe Eligible Policy nominates multiple Beneficiaries. 

349BEach Beneficiary will receive a Resolution Payment. 

• 206BThe value of each Resolution Payment will be determined based on Youpla Group’s 
records. 

o 207BIf the value of the Eligible Policy is apportioned to each Beneficiary in Youpla 
Group’s records, each Beneficiary will receive a Resolution Payment according to 
that portion of the passed away Member(s)’ entitlement, 

o 208BIf the value of the Eligible Policy is not apportioned to each Beneficiary in Youpla 
Group’s records, each Beneficiary will receive an equal portion of the passed away 
Member(s)’ entitlement. 

350BA Beneficiary may request that a decision under this Section is referred to NIAA for review (refer 
Section 9). 

4.1.7 What happens if the Payers, Members and Beneficiaries have passed away 

351BIf the Payers, Members and Beneficiaries for an Eligible Policy has passed away, no one is eligible 
to receive a Resolution Payment for that policy.  

4.2 Who is not eligible for the Resolution Payment? 

352BA person is not eligible if the Youpla Group policy: 

• 209Bwas not active anytime on or after 1 August 2015, and 
• 210Bwas not subject to an Eligible AFCA Determination.   

353BA person is also not eligible if the benefits for a Youpla Group policy have been paid out in full by: 

• 211Bthe Youpla Group, or 



• 212Bthe Youpla Group Funeral Benefits Program administered by Treasury (applications close 
30 June 2024). 

354BA person is not eligible to apply for the Resolution Payment on behalf of an Eligible Person who 
has passed away. This includes a legally-recognised representative of the estate of an Eligible 
Person who has passed away, or a family member of an Eligible Person who has passed away.  

4.3 Establishing eligibility 

500BNIAA will use the Youpla Group’s records to determine: 

• 501BWhether a Youpla Group policy is an Eligible Policy (including whether subject to an 
Eligible AFCA Determination), and  

• 502BWho is the Primary Claimant and Secondary Claimant. 

503BNIAA will also use: 

• 504BInformation provided by Treasury to determine whether a Youpla Group policy has already 
received a benefit under the Australian Government’s Youpla Group Funeral Benefits 
Program.  

4.4 Youpla Group’s records 

505BNIAA will use Youpla Group’s records to determine: 

• 506BWhether a Youpla Group policy is an Eligible Policy (including whether it is subject to an 
Eligible AFCA Determination),  

• 507BWho is the Primary Claimant and Secondary Claimant, and 

• 508BThe value of the Resolution Payment (by reference to the premiums paid, Policy Limit and 
value of any payments received).  

509BYoupla Group’s records are records on Youpla Group policies, collected by the Youpla Group, 
compiled by the Liquidator, and provided to the NIAA and Services Australia for the purposes of 
administering the Youpla Support Program.  

355BNIAA has sourced the data for Youpla Group’s records from the Master Member Dataset (MMD) 
provided by the Liquidator. The MMD is a compilation of the electronic and hardcopy records of the 
Youpla Group taken control of by the Liquidator upon appointment, in so far as they were available, 
summarised into a central excel spreadsheet. The MMD allows for the search and retrieval of 
information relevant to individuals, such as address, contributions, benefits and payments. 

356BThe MMD is the most reliable source of data on former Youpla Group policies, including details on 
Payers, Members and Beneficiaries, amounts paid, and Policy Limits. However, there may be 
some gaps in information due to, for example, how Youpla Group originally recorded policy details. 
All efforts have been made to ensure this information is as accurate as possible.  

357BNIAA and Services Australia have commissioned an external consultant to conduct a Privacy 
Impact Assessment (PIA) for each agency. The PIAs considered privacy compliance risks for both 
agencies in relation to the Youpla Support Program, as assessed against the Privacy Act 1988 and 
Australian Privacy Principles. 

358BNIAA and Services Australia have adopted the recommendations of their respective PIAs to 
ensure the personal information of former Youpla Group policy holders will be collected, stored and 
used consistent with the Privacy Act 1988 and Australian Privacy Principles. 

  



5. Calculation of Resolution Payment 

5.1 Calculation of Resolution Payment 

359BA Resolution Payment is payable for each Eligible Policy.  

360BThe Australian Government has determined that the value of the Resolution Payment will be 
assessed at: 

• 20B60 per cent of the premiums paid for an Eligible Policy 

• 21Bcapped at 100 per cent of the Youpla Group policy limit, which is the amount payable 
under the policy if the Member passed away, and 

• 22Breduced by the value of any amount already paid for the Youpla Group policy: 

o 23Bby the Youpla Group, and  

o 213Bby the Youpla Group Funeral Benefits Program administered by Treasury. 

 

24BFor clarity: 

• 25B“Premiums paid” includes premiums paid both before and after 1 August 2015.  

• 26B“Policy Limit” is the benefit payable under the Youpla Group policy if the Member passes 
away.  

• 27B“Amount already paid for the Youpla Group policy by the Youpla Group” includes any 
benefits or refunds paid by Youpla Group for that policy.  

• 28BThe value of the Resolution Payment will not be adjusted for inflation or forgone interest.  

29BNIAA will calculate the value of each Resolution Payment using the information on premiums paid, 
policy limits and amounts already paid as recorded in the Youpla Group’s records and Treasury.  

30BNIAA will calculate the value of each Resolution Payment using the following formula: 

 

31BA = 60% of the premiums paid on an Eligible Policy 

32BB = the policy limit 

33BC = the value of any amounts paid for the Youpla Group policy by the Youpla Group or the 
Youpla Group Funeral Benefits Program administered by Treasury. 

34BIf A is less than B, then the Resolution Payment = A – C 

35BIf A is more than B, then the Resolution Payment = B – C 

 

 

361BAn Applicant may request that a decision under this Section is referred to NIAA for review (refer 
Section 9). 



5.2 Low Value Resolution Payment 

• 214BNotwithstanding anything to the contrary in these Guidelines, if NIAA calculates that a 
Resolution Payment would be: 

o 215BMore than $0, and 
o 216Bless than $100,  

362BNIAA will determine that the value of the Resolution Payment is $100.  

 5.3 Option of Funeral Bond or Cash Payment 

• 217BThe Youpla Support Program offers Resolution Payments as a Funeral Bond (delivered as a 
procurement) as the default option, with the right to opt out and receive a Cash Payment 
(delivered as a grant). 

• 218BIf an Eligible Person is offered either a Funeral Bond or a Cash Payment, they must select 
either a Funeral Bond or Cash Payment. 

• 219BThe Eligible Person must confirm this selection when Services Australia require that the 
Eligible Person verbally agree to the nature and terms of the Resolution Payment. 

• 220BOnce the Resolution Payment has been made (either to the Funeral Bond Provider or the 
Eligible Person’s bank account), the selection cannot be changed. 

5.4 Funeral Bond (only available for Resolution Payments of $1,000 or more) 

• 36BFor a Resolution Payment of $1,000 or more, an Eligible Person will be offered the option to 
have the Resolution Payment invested into a single, simple, low-fee, low-risk, Funeral Bond 
product as the default option.  

o 37BIf an Eligible Person has multiple Resolution Payments, these cannot be combined to 
meet the $1,000 threshold.  

• 38BNIAA will procure the Funeral Bond at no cost to the Eligible Person under the Youpla Support 
Program.  

• 39BIf the Eligible Person selects this option, Services Australia will refer the Eligible Person to a 
Funeral Bond Provider. 

• 40BServices Australia will provide the Eligible Person’s personal information to the Funeral Bond 
Provider.  

• 41BThe Funeral Bond Provider will hold an Australian Financial Services Licence and be regulated 
by the Australian Prudential Regulation Authority (APRA) under the Life Insurance Act 1995 
(Cth). 

• 42BThe Funeral Bond Provider is responsible for contacting the Eligible Person once referred by 
Services Australia.  

• 43BThe Eligible Person is responsible for confirming arrangements with the Funeral Bond Provider 
before the Program closes. This includes completing and lodging any documentation required 
by the Funeral Bond Provider.  

• 44BThe Eligible Person can choose: 

o 45Bwho is the Nominated Person in the Funeral Bond i.e. whose death will trigger 
payment of the benefit (ie the Eligible Person can put the Funeral Bond in their own 
name, or in someone else’s name e.g. a family member), and 

• 46BOnce the Eligible Person confirms arrangements with the Funeral Bond Provider, the Funeral 
Bond Provider must submit evidence of this arrangement to Services Australia. 



• 47BUpon receipt of this evidence, Services will transfer the value of the Resolution Payment to the 
Funeral Bond Provider.  

• 48BThe Funeral Bond Provider will establish a Funeral Bond for the nominated person.   

5.5 Cash Payment 

• 49BAn Eligible Person will be offered the option to receive the Resolution Payment as a Cash 
Payment as an alternative to the Funeral Bond. 

• 50BIf the Resolution Payment is to be paid as a Cash Payment, the Cash Payment must be paid 
into a domestic (AUD) bank account that is held by:  

o 51Ban Australian Authorised Deposit Institution (ADI); 

52Band either  

o 53Bif the bank account is held in one name, the Eligible Person must be the account 
holder, 

o 54Bif the bank account is held in joint names, the Eligible Person must be one of the 
account holders. 

• 55BFor clarity, an Eligible Person cannot nominate another person to receive the Resolution 
Payment on their behalf.  

• 56BServices Australia will confirm the bank account details with the Eligible Person. The Eligible 
Person is responsible for ensuring the bank account details are correct.  

5.6 Financial Counselling (only available for Resolution Payments of $1,000 or 
more) 

• 57BAn Eligible Person with a Resolution Payment of $1,000 or more will be offered the option 
of being referred to Financial Counselling.  

o 58BFinancial Counselling is not available for Resolution Payments of less than $1,000.  

• 59BFinancial Counselling is voluntary. If an Eligible Person accepts this offer, Services 
Australia will refer them to a Financial Counselling Provider funded by NIAA.  

• 60BServices Australia will provide the Eligible Person’s personal information to the Financial 
Counselling Provider.  

• 61BThe Financial Counselling Provider is responsible for contacting the Eligible Person once 
referred by Services Australia. 

• 62BThe Eligible Person is responsible for making any arrangements necessary to participate 
in the Financial Counselling.  

• 63BNIAA will procure the Financial Counselling service at no cost to the Eligible Person 
receiving the Financial Counselling under the Youpla Support Program.  

5.7 Multiple Eligible Policies 

• 64BIf a person is eligible for a Resolution Payment for multiple Eligible Policies, they are 
entitled to receive a Resolution Payment for each Eligible Policy.  



5.8 Exclusions 

5.8.1 Where the value of a Resolution Payment is less than $1,000 

65BWhere the value of a Resolution Payment for an Eligible Policy is less than $1,000, the Eligible 
Person: 

• 66Bcan only receive the Resolution Payment for that Eligible Policy as a Cash Payment, 

• 67Bcannot receive the Resolution Payment for that Eligible Policy as a Funeral Bond, and 

• 68Bis not eligible for Financial Counselling for that Eligible Policy under the Youpla Support 
Program.   

363BFor clarity, where the Resolution Payment for an Eligible Policy is less than $1,000, the Funeral 
Bond is no longer the default option.  
  



6. What the grant money can be used for 

6.1 Eligible grant activities 

If the value of the Resolution Payment is $1,000 or more, it will be made as either: 

• A Funeral Bond, provided under a procurement, through a Funeral Bond Provider 
regulated by APRA under the Life Insurance Act 1995, or 

• A Cash Payment, provided under a grant. 

Subject to the Exclusions set out in Section 5. 

6.1.1 Funeral Bond 

The Funeral Bond will be subject to the terms and conditions imposed by the Funeral Bond 
Provider regulated under the Life Insurance Act 1995. 

69BProviding the option of a Funeral Bond as the default option: 

• 221Bwas informed by advice received during community consultation on the importance of 
providing choice to people impacted by the financial collapse of the Youpla Group, and 

• 222Baligns with the intended outcome of the Youpla Support Program to: Provide greater 
certainty for First Nations people impacted by the collapse of the Youpla Group that they 
can carry out the culturally significant practice of Sorry Business without incurring undue 
financial pressure for their families and communities.  

6.1.2 Cash Payment 

This program does not specify what the Cash Payment must be used for.   

70BProviding the option of a Cash Payment as an alternative to the Funeral Bond:  

• 223Bwas informed by advice received during community consultation on the importance of 
providing choice to people impacted by the financial collapse of the Youpla Group, and 

• 224Baligns with the intended outcome of the Youpla Support Program that an Eligible Person: 
has choice on matters that directly impact them.   

  



7. How to Apply 

7.1 Application through Services Australia 

364BServices Australia will process the Resolution Payments through a customer-assisted process 
involving inbound and/or outbound contact: 

7.1.1 Outbound contact – Services Australia contacts the Applicant 

365BServices Australia will contact Applicants using information available. This includes: 

• 225Bcontact details recorded in Youpla Group’s records,  
• 226Bcontact details recorded by Services Australia through an inbound contact, and 
• 227Bcontact details recorded by Services Australia, if the Applicant is an existing Centrelink 

customer.   

366BServices Australia will attempt to contact Applicants by phone. Where initial contact cannot be 
made, Services Australia will seek to make contact through other means, including mail.  

367BDuring the customer-assisted process, Services Australia will: 

1. 228BConfirm the Applicant’s identity, and 
2. 229BConfirm the Applicant’s eligibility (as determined by NIAA). 

368BIf the Applicant is eligible (as determined by NIAA), and subject to the Exclusions set out in these 
Guidelines, Services Australia will: 

3. 230BOffer the Applicant the Funeral Bond as the default option, with the right to opt out and 
receive a Cash Payment,  

4. 231BOffer the Applicant the option to be referred for Financial Counselling to help them 
understand the two options, and 

5. 232BAsk the Applicant for a decision on whether they would like to receive the Resolution 
Payment as a Funeral Bond or a Cash Payment.   

369BThe Applicant does not need to answer immediately, and can wait until they have received 
Financial Counselling or ask for more time to make a decision. 

370BIf assessed as Eligible, an Applicant: 

• 233Bdoes not need to respond immediately when offered the Financial Counselling or Funeral 
Bond (points 4 and 5 above).  Services Australia will assign a case manager to assist the 
Applicant through the decision process.  

• 234Bcan decline the Financial Counselling  
• 235Bcan decline the Funeral Bond and opt immediately for the Cash Payment. 

7.1.2 Inbound contact – The Applicant contacts Services Australia. 

371BApplicants can contact Services Australia by phone on 1800 136 380. Applicants can also seek 
assistance in-person at Services Australia. Further information on how to find support through 
Services Australia can be found here: Find us - Accessing our services - Services Australia. 

7.2 Case management 

372BApplicants will be supported by a dedicated case manager from Services Australia in the 
processing of their applications until the outcome is finalised. 

https://www.servicesaustralia.gov.au/find-us?context=64107


7.3 Assistance Nominee 

An Applicant may nominate an Assistance Nominee to speak on their behalf to Services Australia. 

The Applicant and the Assistance Nominee must agree to this nomination in the manner or form 
required by Services Australia.  

The Assistance Nominee can assist the Applicant by: 

• Providing information about the Applicant to Services Australia to support the Applicant’s 
claim,  

• Receive information from Services Australia about the Applicant’s claim, 
• Ask Services Australia about the Applicant’s claim, and 
• Respond to requests from Services Australia for more information to support the 

Applicant’s claim. 

The Assistance Nominee cannot: 

• Make decisions on behalf of the Applicant. 
• Claim the Resolution Payment on behalf of the Applicant. 

The Applicant can cancel this nomination at any time by contacting Services Australia.  

7.4 Legal Nominee 

475BA Legal Nominee is a person who has legal authority to make financial, legal and personal 
decisions on an applicant’s behalf. 

373BA current legal arrangement must be in place. Otherwise, a person can only act as an Assistance 
Nominee.  

374BThe Legal Nominee must provide Services Australia with evidence of the current legal 
arrangement in place, unless this has already been provided.  

375BIf evidence of a current legal arrangement cannot be provided, a person can only act as an 
Assistance Nominee. 

376BA person with such authority may act as a legal nominee so far as they are permitted by law, which 
may include doing the following things on the applicant’s behalf: 

• Do all the things above that an Assistance Nominee can do. 
• Apply for the Resolution Payment on the Applicant’s behalf. 
• Choose between accepting the Resolution Payment as a Funeral Bond or Cash Payment. 
• Verbally agree to the terms and conditions of the Resolution Payment. 

Receive the Resolution Payment as a Funeral Bond in the name of the Applicant, or as a Cash 
Payment into an account held by or on behalf of the Applicant. 

7.5 Documentation 

377BThese Guidelines may be found at GrantConnect. Any alterations and addenda1F

2 will be published 
on GrantConnect and by registering on this website, you will be automatically notified of any 
changes. GrantConnect is the authoritative source for grants information. 

                                                      
2 Alterations and addenda include but are not limited to: corrections to currently published documents, changes to close 
times for applications, Questions and Answers (Q&A) documents and Frequently Asked Questions (FAQ) documents 

http://www.grants.gov.au/
https://www.grants.gov.au/
https://www.grants.gov.au/


378BApplicants are responsible for ensuring that the information given is complete and accurate. Giving 
false or misleading information is a serious offence under the Criminal Code Act 1995 and we will 
investigate any false or misleading information and may exclude your application from further 
consideration. 

379BIf we find an error or information that is missing, we may ask for clarification or additional 
information from you that will not change the nature of your application. However, we can refuse to 
accept any additional information from you that would change your submission after the application 
closing time.  

7.6 Required documentation 

7.6.1 If you have already been assessed as eligible and have a customer record 

71BIf you: 

• 72BHave already been identified by NIAA as eligible, and 

• 73BHave a current or existing customer record with Services Australia, and 

• 74BThis customer record is up to date, 

75Byou will not be required to provide additional documentation. 

7.6.2 If you have not already been assessed as eligible 

76BIf NIAA has not already assessed you as eligible, you may need to provide evidence to support 
your application to Services Australia. This could include: 

• 77BEvidence you held an Eligible Policy, such as a copy of the policy documentation, 

• 78BEvidence that you paid for an Eligible Policy, such as a statement from a bank or 
Centrepay, 

• 79BEvidence that a person has passed away. 

80BEvidence that a person has passed away includes a: 

• 81BDeath Certificate, 

• 82BCoroner’s Form 20A, 

• 83BState Government Cause of Death Certificate, 

• 84BLife Extinct Form from a Health Care Provider. 

7.6.3 If you do not have a customer record  

380BIf you do not have an existing customer record with Services Australia, you will need to prove your 
identity by providing Services Australia with:  

• 381Ba commencement document to show your birth or arrival in Australia, 
• 382Ba primary document to show the use of your identity in the community, 
• 383Ba secondary document to show the use of your identity in the community. 

384BMore information on proving your identity for Services Australia is available on the Services 
Australia website: https://www.servicesaustralia.gov.au/proving-your-identity-person-for-centrelink-
payment  

385BMore information on Confirmation of Identity – Verification for Aboriginal and Torres Strait Islander 
People is available on the Services Australia website: https://www.servicesaustralia.gov.au/ra010  

http://www8.austlii.edu.au/cgi-bin/viewdoc/au/legis/cth/consol_act/cca1995115/sch1.html
https://www.servicesaustralia.gov.au/proving-your-identity-person-for-centrelink-payment
https://www.servicesaustralia.gov.au/proving-your-identity-person-for-centrelink-payment
https://www.servicesaustralia.gov.au/ra010


7.6.4 How to provide documents 

386BServices Australia will assist you if you need to provide a copy of any documents. Please do not 
send original documents. 

7.7 Timing of grant opportunity processes 

387BAll applications must be processed through Services Australia between the published opening and 
closing dates.  

7.8 Questions during the application process 

If you have any questions during the application period please contact Services Australia on 1800 
136 380.  

388BIf you have any questions about these Guidelines, please contact NIAA on youpla@niaa.gov.au. 

 

  

mailto:youpla@niaa.gov.au


8. The grant selection process 
389BThis is a demand driven, non-competitive process. Applicants deemed eligible will be approved to 
receive the Resolution Payment calculated in accordance with these Guidelines.  

8.1 Who will approve grants? 

390BDelegation for resolution payment decisions will reside with the NIAA and be made by the EL2 with 
program management responsibility for the program at the NIAA or at the SES Band 1 level. 

391BSubject to Section 9, the Decision maker’s decision is final in all matters, including: 

 85Bthe approval of the grant 

 86Bthe grant funding amount to be awarded 

 87Bthe terms and conditions of the grant.  

8.2 Notification of application outcomes 

392BServices Australia will advise you of the outcome of your application. 

  



9. Internal review 

9.1 Referral of application for review 

An Applicant may request that Services Australia refers their application to NIAA for review:  

• 510Bwhere the Youpla Group policy is not identified as an Eligible Policy 

• 511Bwhere the Applicant is not identified as the Payer of an Eligible Policy 

• 512Bwhere the Payer has passed away and the Applicant is the Secondary Claimant  

• 513Bwhere the value of the Resolution Payment is disputed  

• 514Bwhere there are multiple Applicants for the Resolution Payment for the same Youpla 
Group policy  

515BServices Australia may also refer an application to NIAA for review if it has reasonable grounds to 
believe that an assessment of eligibility or ineligibility is incorrect; or the value of the Resolution 
Payment is incorrect. 

9.2 Review process 

516BWhere an application is referred to NIAA for review, NIAA will: 

• 517BAssess any additional information, including evidence provided by the Applicant, and 

• 518BReview the Youpla Group’s records. 

519BThe NIAA may also seek additional information from the Youpla Group liquidator. 

520BThe NIAA will consider the additional information to assess: 

• 521BEligibility under the Eligibility criteria (under Section 4 of these Guidelines), and/or 

• 522BThe calculation of the Resolution Payment (under Section 5 of these Guidelines).    

523BThe NIAA will make a recommendation to the NIAA Decision maker. 

• 524BThe NIAA Decision maker for the review is the SESB1/Branch Manager responsible for 
the Youpla Support Program in NIAA. 

525BNIAA will inform Services Australia of the review outcome.   

526BServices Australia will inform the Applicant of the review outcome. 

  



10. Successful applications 

10.1 Verbal Agreement 

393BIf eligible, you will be required to verbally agree to the terms of the Resolution Payment before you 
can receive the Resolution Payment. 

394BThe Verbal Agreement confirms that you are eligible and that you agree to: 

• 236BAccept the Resolution Payment  
• 237BAccept the Resolution Payment as either a Funeral Bond or Cash Payment 
• 238BNot make future claims against the Commonwealth for the relevant Youpla Group policy 

395BServices Australia will play you a recorded message outlining the terms and conditions of the 
Resolution Payment. 

396BService Australia will then ask you to give your Verbal Agreement to these terms and conditions. 

397BThe Verbal Agreement will be recorded.  

10.2 Outcome Letter if successful 

398BIf you are eligible and have given Verbal Agreement, you will receive an Outcome Letter that sets 
out the terms and conditions that you agreed to.   

10.3 How we pay the grant 

399BThe Resolution Payment will be paid in either one of two ways. 

• 239BIf you opt for the Cash Payment, the Resolution Payment will be paid directly to you as a 
grant to your bank account subject to Section 5.5.  

o 240BThe Resolution Payment will be paid in one instalment. 

• 241BIf you opt for the Funeral Bond, Services Australia will connect you with a Funeral Bond 
Provider procured by the NIAA who will offer you a Funeral Bond product. Services 
Australia will purchase the Funeral Bond product on your behalf, by paying the Resolution 
Payment directly to the Funeral Bond Provider.  

10.4 Resolution Payments – Income Tax and GST; Income Testing and Asset 
Testing for Social Security  

10.4.1 Income taxation 

400BThe Resolution Payment is not subject to tax. We recommend you seek independent professional 
advice on your taxation obligations or seek assistance from the Australian Taxation Office. We do 
not provide advice on tax.  

10.4.2 Goods and Services Tax (GST)  

401BUnless otherwise indicated, Resolution Payments are exclusive of any GST.  

10.4.3 Income testing 

402BThe Resolution Payment is an exempt lump sum under the Social Security Act 1991 for the 
purposes of income testing. 



403BWe recommend you seek independent advice on your social security obligations, including 
through the Financial Counselling offered through this program, or seek assistance from 
Centrelink. We do not provide social security advice.  

10.4.4 Asset Testing 

404BThe Resolution Payment may affect how your assets are assessed for the purposes of 
determining eligibility for income support or other forms of Government assistance. 

405BWe recommend you seek independent advice on your social security obligations, including 
through the Financial Counselling offered through this program. We do not provide social 
security advice. 

 

 

  



11. Announcement of grants 
406BWe will publish non-sensitive information about grants paid on GrantConnect. We are required to 
do this by the Commonwealth Grants Rules and Guidelines unless otherwise prohibited by law. 
This will only include details about how much funding has been expended for the Cash Payment in 
aggregate across this program every 21 days. It will not include any identifiable information about 
the Eligible Person.    

407BWe will publish non-sensitive information on the contract to procure the Funeral Bond Provider on 
AusTender. 

12. Probity 
408BNIAA and Services Australia will make sure the grant opportunity process is fair, operates in 
accordance with these Guidelines, incorporates appropriate safeguards against fraud, unlawful 
activities and other inappropriate conduct, and is consistent with the CGRGs. 

  



13. Enquiries and Feedback 

13.1 Enquires and feedback regarding your application 

409BIf you would like to make a complaint about the application process, you can call Services 
Australia on 1800 132 468. 

410BIf you use assistive technology or are overseas, you can also call us on: 

• 242Bthe National Relay Service if you’re deaf, have hearing loss or have speech disability 
• 243Bour free direct-call TTY service on 1800 810 586 
• 244Bone of our international phone numbers if you’re overseas. 

411BYou can also write to Services Australia online: 

412Bhttps://www.servicesaustralia.gov.au/submit-complaint-or-provide-feedback-online  

413BYou can also send a letter to Services Australia. Postage is free from within Australia. 

414BCentrelink and Medicare 
Services Australia Complaints and Feedback 
Reply Paid 7800 
Canberra BC ACT 2610 

13.2 Enquiries and feedback regarding the Youpla Support Program 

415BIf you would like to make a complaint about the grant process phone (02) 6152 3050 or email 
NIAAComplaints@niaa.gov.au.  

13.3 Commonwealth Ombudsman 

416BIf you do not agree with the way your complaint has been handled by either Services Australia or 
NIAA, you can contact the Commonwealth Ombudsman.  

417BThe Commonwealth Ombudsman can be contacted on:  

 418BPhone (Toll free): 1300 362 072 
Email: ombudsman@ombudsman.gov.au  
Website: ombudsman.gov.au 

  

https://www.servicesaustralia.gov.au/submit-complaint-or-provide-feedback-online
mailto:NIAAComplaints@niaa.gov.au
mailto:ombudsman@ombudsman.gov.au
http://www.ombudsman.gov.au/


14. Conflicts of interest 
419BConflicts of interest can affect the performance of the grant opportunity or program. There may be 
an actual conflict of interest, a perceived conflict of interest, or a potential conflict of interest, if the 
NIAA’s or Services Australia’s staff involved in the program or advisors have, for example, a 
professional, commercial or personal relationship with you.  

420BNIAA and Services Australia will manage conflicts of interests as they arise. Officials including the 
Decision maker must declare any conflicts of interest.  

421BConflicts of interest for Australian Government staff will be handled as set out in the Australian 
Public Service Code of Conduct (Section 13(7)) of the Public Service Act 1999).  

15. Privacy  
422BThe Youpla Support Program (Program) is administered by the NIAA with assistance from 
Services Australia.  

15.1 What personal information is being collected and why?  

423BInformation from the Liquidator 

424BThe NIAA has collected personal information from the Liquidator about individuals who paid 
premiums for a Youpla Group fund any time on or after 1 August 2015, and associated individuals 
such as nominees and Beneficiaries.  

425BThe personal information collected by the NIAA includes name, address, date of birth, contact 
information and details about each individual's Youpla Group policy, such as the policy number, 
premiums paid, and benefit amount. It also includes information about whether the individual made 
an AFCA complaint or received an AFCA determination payment. This information:  

• 245Bwas collected by the NIAA for the purpose of administering the Program, including to assess 
individuals' eligibility and entitlement amount under the Program; and 

• 246Bwill be provided by the NIAA to Services Australia for the purpose of administering the Program, 
including to enable Services Australia to make Resolution Payments under the Program. 

426BApplications for the Program 

427BApplications for the Program are made through outbound calls by Services Australia to eligible 
individuals. Individuals may call Services Australia to inquire about eligibility.   

428BServices Australia will collect the personal information of Applicants (Primary Claimants (Payer or 
Eligible AFCA Complainant), Secondary Claimants (Member or Beneficiary), authorised person or 
organisation) when they apply for a Resolution Payment.  

429BThe personal information that will be collected includes name, date of birth, contact information, 
Youpla Group policy details and identity verification information. This information is collected for the 
purpose of administering the Program, including to verify identity, assess individuals' eligibility and 
entitlement amount, and make Resolution Payments under the Program.    

88BThe NIAA may also collect personal information about Applicants from Services Australia where 
Services Australia is unable to contact the Applicant. 

430BReview by the NIAA 

431BWhere an Applicant's eligibility or entitlement amount is unclear, Services Australia will refer the 
Applicant's case to the NIAA for review.  

http://www.apsc.gov.au/publications-and-media/current-publications/aps-values-and-code-of-conduct-in-practice/conflict-of-interest


432BThe NIAA may collect personal information about Applicants from the Liquidator, Treasury and 
third parties (such as a family member), as described below. 

• 247BThe Liquidator – application information (e.g. confirming contact information) for 
verification or if there is an incomplete application 

• 248BThe Treasury – information on whether the Applicant has made a claim under or already 
received a payment from Treasury under the Youpla Group Funeral Benefits Program 

• 249BThird parties – for example, confirming identity information of the Applicant from their 
family member 

89BThe NIAA may collect personal information about Applicants from third parties, as described 
above, for the purpose of assessing cases referred by Services Australia, including to assess 
individuals' eligibility and entitlement amount under the Program.  

433BFinancial Counselling 
90BFor Resolution Payments >$1000, Applicants will be offered the option of receiving Financial 
Counselling, to assist them to make a choice between a Funeral Bond or a Cash Payment under 
the Program.  
91BWhere an Applicant chooses to receive Financial Counselling, Services Australia will disclose 
personal information about the Applicant to the Financial Counselling Provider, with the Applicant's 
consent. This information will include the Applicant's name, date of birth, contact details and value 
of the individual's Resolution Payment.  

434BFuneral Bonds 
92BFor Resolution Payments >$1000 where an Applicant chooses to receive a Funeral Bond, Services 
Australia will disclose personal information about the Applicant to the Funeral Bond Provider, with 
the Applicant's consent. This information will include the Applicant's name, contact details, and 
value of the individual's Resolution Payment. 
93BServices Australia may also collect the Applicant’s name from the Funeral Bond Provider and a 
copy of the contract between the Applicant and the Funeral Bond Provider for the purpose of 
arranging the purchase of the Funeral Bond on behalf of the Applicant.  

435BReporting to NIAA 
94BOnce a Funeral Bond or Cash Payment has been arranged, Services Australia will provide 
information to the NIAA about whether and when a Funeral Bond or Cash Payment has been 
arranged for the Applicant, and whether the Applicant chose financial counselling. 

15.2 Who will we disclose your personal information to? 

436BThe NIAA and Services Australia may share personal information that each agency has collected 
with each other for the purposes of administering the Program, as described above.  

437BThe NIAA may also publish grant information (which will not include personal information) on 
GrantConnect for reporting purposes.  

95BThe NIAA may disclose the personal information of Applicants to contracted service providers 
(such as consultants engaged to evaluate the Youpla Support Program), the Liquidator (including 
to ensure the Applicant does not receive an overpayment in the liquidation), the Treasury and other 
third parties (such as family members, Community Elders and community healthcare providers), 
and other Commonwealth, state, territory or local government agencies.  

96BServices Australia may disclose the personal information of Applicants to contracted service 
providers (such as language interpretation service providers or consultants engaged to evaluate 
the Program), the Funeral Bond Provider, the Financial Counselling Provider, and other 
Commonwealth, state, territory or local government agencies.  

97BThe NIAA and Services Australia will disclose personal information to the third parties mentioned 
above for the purpose of: 



• 0Badministering the Program, including to assess eligibility and entitlement amount; and 

• 1Bresearching, assessing, monitoring and analysing the Program. 

98BAll personal information that is collected in the context of the Program will be processed and stored 
securely in Australia.  

What will happen if we don’t collect your personal information? 

438BIf you do not provide your personal information, Services Australia and the NIAA will be unable to 
process your application for a Resolution Payment.  

Our Privacy Policies 

99BServices Australia’s Privacy Policy explains how Services Australia handles your personal 
information, how you can request access to or correct the personal information Services Australia 
holds about you, who to contact if you have a privacy complaint and how Services Australia 
handles such complaints.  

100BTo find out more about how we manage personal information you can contact Services Australia. 

101BThe NIAA’s Privacy Policy explains how the NIAA handles your personal information, how you can 
request access to or correct the personal information the NIAA holds about you, who to contact if 
you have a privacy complaint and how the NIAA handles such complaints. Please see the NIAA’s 
Youpla Support Program page for further privacy information.    
 
102BTo find out more about how we manage personal information you can contact: 
 
103BPost: The Privacy Officer 
104BNational Indigenous Australians Agency 
105BPO Box 2191 
106BCANBERRA ACT 2600 
107BPhone: 02 6152 3080 
108BEmail: privacy@niaa.gov.au  
  

https://www.servicesaustralia.gov.au/privacy-policy?context=1
https://www.servicesaustralia.gov.au/contact-us?context=64107
https://www.niaa.gov.au/pmc/who-we-are/accountability-and-reporting/privacy-policy
https://www.niaa.gov.au/indigenous-affairs/grants-and-funding/youpla-support-program
mailto:privacy@niaa.gov.au


16. Freedom of information 
439BAll documents in the possession of the Australian Government, including those about this grant 
opportunity, are subject to the Freedom of Information Act 1982 (FOI Act). 

440BUnder the FOI Act, members of the public can seek access to documents held by the Australian 
Government. This right of access is limited only by the exceptions and exemptions necessary to 
protect essential public interests and private and business affairs of persons in respect of whom the 
information relates. 

441BAll freedom of information requests must be referred to the Freedom of Information Coordinator in 
writing. 

442BBy mail: The Freedom of Information Coordinator 
443BNational Indigenous Australians Agency 
444BPO Box 2191 
445BCANBERRA ACT 2601 

446BBy email: foi@niaa.gov.au 

https://www.legislation.gov.au/Series/C2004A02562


17. Glossary 

527BTerm 528BDefinition 

Commonwealth Grants Rules and 
Guidelines (CGRGs)  

Establish the overarching Commonwealth grants policy 
framework and articulate the expectations for all non-
corporate Commonwealth entities in relation to grants 
administration. Under this overarching framework, non-
corporate Commonwealth entities undertake grants 
administration based on the mandatory requirements and 
key principles of grants administration.  

Decision maker The person who makes a decision to award a grant. 

Eligibility criteria Refers to the mandatory criteria, which must be met to 
qualify for a grant.  

Grant  Is defined by CGRGs paragraph 2.3 as an arrangement for 
the provision of financial assistance by the Commonwealth 
or on behalf of the Commonwealth:  

(a) under which relevant money or other CRF money is to 
be paid to a grantee other than the Commonwealth; and  

(b) which is to help achieve one or more of the Australian 
Government policy outcomes while assisting the grantee to 
achieve its objectives. 

GrantConnect Is the Australian Government’s whole-of-government grants 
information system, which centralises the publication and 
reporting of Commonwealth grants in accordance with the 
CGRGs. 

 
529BTerm  530BDefinition 

AFCA The Australian Financial Complaints Authority. 

Applicant A person applying for the Youpla Support Program 
Resolution Payment. 

Assistance Nominee A person nominated by an Applicant to speak on the 
Applicant’s behalf.  

Beneficiary 

 

The person who would have received a benefit under the 
Eligible Policy if the Member passed away as identified by 
Youpla Group’s records. 

Cash Payment A Resolution Payment paid by the transfer of money into a 
person’s domestic (AUD) bank account, as set out in 
Section 5.5. 

Eligible AFCA Complainant 

 

A person who has had an Eligible AFCA Determination 
made in their favour. 



529BTerm  530BDefinition 

Eligible AFCA Determination A determination made by AFCA against the Youpla Group:  

• prior to March 2022, and 
• for a Youpla Group Policy that  

o was not active on or after 1 August 2015, 
and 

o has not been paid out in full by Youpla 
Group, and  

o was not already paid out in full under the 
Youpla Group Funeral Benefits Program. 

Eligible Person / Eligible Persons A person or people who are eligible for the Resolution 
Payment according to the Eligibility criteria at Section 4.1. 

Eligible Policy One of the following: 

• A Youpla Group policy that was active any time on 
or after 1 August 2015, as identified by Youpla 
Group’s records and: 

• was not already paid out in full by Youpla 
Group, and 

• was not already paid out in full under the 
Youpla Group Funeral Benefits Program. 
 

• Eligible AFCA Determination. 

Financial Counselling Culturally appropriate financial counselling, delivered by a 
qualified financial counsellor, to assist eligible recipients in 
their choice between a Funeral Bond and Cash Payment.  

Financial Counselling Provider A provider procured by NIAA to deliver Financial 
Counselling services.  

Funeral Bond A Resolution Payment which is paid to the Funeral Bond 
Provider who has agreed with the Eligible Person to provide 
a Funeral Bond to a nominated person. 

Funeral Bond Provider A provider procured by NIAA to deliver a Funeral Bond. 

Guidelines The Youpla Support Program Grant Opportunity Guidelines.  

Legal Nominee A Legal Nominee is a person who has legal authority to 
make financial, legal and personal decisions on an 
applicant’s behalf. The Legal Nominee must provide 
Services Australia with evidence of the current legal 
arrangement in place, unless this has already been 
provided.  

Liquidator The liquidator of the Youpla Group Funds. 

Low Value Resolution Payment A Resolution Payment that has been calculated as less than 
$100, but will be paid at $100. 

Member 

 

The person named on the Eligible Policy for whose passing 
would have triggered payment of the benefit under the 
Eligible Policy, as identified by Youpla Group’s records. 



529BTerm  530BDefinition 

Nominated Person A person who is named on a Funeral Bond purchased 
through the Youpla Support Program as set out in section 
5.4. 

Outcome Letter The letter provided to an Eligible Person, after the Eligible 
Person gives Verbal Agreement, containing the terms and 
conditions of the Resolution Payment.  

Payer The person who paid for an Eligible Policy as identified by 
Youpla Group’s records. 

Policy Limit The benefit payable under the Youpla Group policy if the 
Member passes away.  

Resolution Payment The provision of a Funeral Bond or Cash Payment under 
the Youpla Support Program to persons who hold an 
Eligible Policy.  

Verbal Agreement The terms and conditions of the Resolution Payment 
entered into between the Commonwealth and the Eligible 
Person.  

Youpla Group The Youpla Group (formerly the Aboriginal Community 
Benefits Fund) was a company that sold funeral insurance 
commencing in 1992. It primarily marketed its products to 
First Nations people. The Youpla Group entered liquidation 
in March 2022. 

Youpla Group funds The four Youpla Group Funds:  

FUND 1: The Aboriginal Community Benefit Fund Pty. 
Limited (In Liquidation) Formerly The Trustee For The 
Aboriginal Community Benefit Fund / Liquidator appointed 
March 11, 2022 / ACN 055 222 565 

FUND 2: Aboriginal Community Benefit Fund No 2 Pty Ltd 
Formerly Trustee Of Aboriginal Community Benefit Fund No 
2 / Liquidator appointed April 11, 2022 / ACN 054 951 923 

FUND 3: Acbf Funeral Plans Pty Ltd (In Liquidation) 
Liquidator appointed March 11, 2022  / Liquidator appointed 
March 11, 2022 / ACN 081 021 141 

FUND 4: Community Funeral Plans Pty Ltd (In Liquidation) / 
Liquidator appointed March 11, 2022 / ACN 074 081 208. 

Youpla Group Funeral Benefits 
Program 

The Youpla Group Funeral Benefits Program administered 
by the Department of the Treasury (Grant Opportunity –
GO5727). 

Youpla Group policy A policy under one of the four Youpla Group funds. 

Youpla Group’s records Records on Youpla Group policies, collected by the Youpla 
Group, compiled by the Liquidator, and provided to the 
NIAA and Services Australia for the purposes of 
administering the Youpla Support Program.  



 

Appendix 1: IAS Program information 

About the Indigenous Advancement Strategy  
447BThe Indigenous Advancement Strategy (IAS) is one way the Australian Government funds and 
delivers programs for Indigenous Australians, to address the targets under the National Agreement 
on Closing the Gap. There are a number of grant opportunities under the IAS, including the grants 
process outlined in these Guidelines.  

448BThe IAS contributes to the Agency’s Outcome 1: Indigenous—Improve results for Indigenous 
Australians, including in relation to school attendance, employment and community safety, through 
delivering services and programs, and through measures that recognise the special place that 
Indigenous peoples hold in this nation. 

449BUnder the IAS, grant opportunities are available under the following six programs: 

 109B1.1 Jobs, Land and Economy 

 110B1.2 Children and Schooling 

 111B1.3 Safety and Wellbeing 

 112B1.4 Culture and Capability 

 113B1.5 Remote Australia Strategies 

 114B1.6 Research and Evaluation 

 
450BProgram 1.3 Safety and Wellbeing 
451BProgram objectives 
452BThe objectives of the Safety and Wellbeing Program are to: 

• 115BEnable Aboriginal and Torres Strait Islander peoples to enjoy similar levels of physical, 
emotional and social wellbeing and safety as those enjoyed by other Australians. 

• 116BReduce the rates of crime, violence and substance abuse to build healthier, safer and 
more resilient communities. 

• 117BMake sure Australian laws are followed in all communities across the country. 

453BDescription 
454BThe Safety and Wellbeing Program is about making communities safer for Aboriginal and Torres 
Strait Islander peoples, and enabling them to enjoy similar levels of physical, emotional and social 
wellbeing as those enjoyed by other Australians. Safe communities are places where people thrive 
and are able to go about their daily activities without fear of violence. They are places where 
people not only feel safe, but are safe—because they are strong, cohesive and vibrant. Feeling 
well and having a safe community to live in are critical to closing the gap in Indigenous 
disadvantage. It makes other important things possible, like ensuring children have the best start in 
life, getting kids to school, helping them achieve good results, and getting adults into jobs. 

455BAddressing violence is key to improving community safety. Aboriginal and Torres Strait Islander 
peoples are significantly more likely to be victims of violence than non-Aboriginal and Torres Strait 
Islander peoples. For example, Aboriginal and Torres Strait Islander women are far more likely to 
be hospitalised because of family violence than non-Aboriginal and Torres Strait Islander women. 
In addition, Aboriginal and Torres Strait Islander peoples are incarcerated at rates far higher than 



 

non-Aboriginal and Torres Strait Islander peoples, with the majority of Aboriginal and Torres Strait 
Islander peoples imprisoned for violent offences. Activities that address the drivers of violent 
behaviour and reduce recidivism are a high priority, as well as those that provide support to victims 
and address the trauma that results from violence.  

456BHarmful levels of alcohol and substance use is the most significant driver of violence in Aboriginal 
and Torres Strait Islander communities. Excessive alcohol consumption is also linked to a range of 
health and social problems. Activities that reduce harmful alcohol and substance use are 
considered a high priority under the Safety and Wellbeing program, given the links to both 
community safety and wellbeing outcomes. 

457BActivities that result in a measurable reduction in the rates of offending or recidivism are also a 
high priority because they focus on preventing violent offending, and subsequently, making 
communities safer. This would have a positive flow-on effect of reducing the number of Aboriginal 
and Torres Strait Islander victims and perpetrators of violent crime, and the over-representation of 
Aboriginal and Torres Strait Islander peoples in the criminal justice system. 

458BChildren involved in the child protection system are at significantly higher risk of involvement in the 
youth justice system, as well as a number of negative life outcomes. Providing early intervention 
support to vulnerable families to address risk factors and build protective factors is an effective way 
to prevent contact with the child protection system. 

459BThe social and emotional wellbeing of an Aboriginal and Torres Strait Islander person is based on 
their connection to country, community, family, and culture. Activities that seek to enhance 
connection to family and community, and build the capacity of individuals to respond to life 
stressors can be considered under the program. 

460BThe Safety and Wellbeing Program seeks to increase levels of community safety and individual 
wellbeing by funding initiatives that go towards addressing community and government priorities 
and are informed by evidence.  Where appropriate, activities should seek to support the particular 
and specific experiences of Aboriginal and Torres Strait Islander females and males, to ensure 
appropriate access to services.  

461BProgram outcomes 
462BThe desired outcomes of the Safety and Wellbeing Program include: 

1. 250Bsafe, functional and resilient communities 
2. 251Bhealthy, safe and strong family environments for vulnerable children 
3. 252Bimproved physical, social and emotional wellbeing  
4. 253Breduced substance misuse and harm 
5. 254Breduced contact with the criminal justice system 
6. 255Bviolence reduction and victim support.  

463BActivities that contribute to Safety and Wellbeing Program outcomes 
1. 256BSafe, functional and resilient communities 

464BActivities contributing to this outcome area that can be funded through the Safety and Wellbeing 
Program include, but are not limited to: 

• 118BTargeted, culturally appropriate responses that complement local place-based strategies 
to ensure Aboriginal and Torres Strait Islander peoples are safe, particularly in remote 
communities. 

• 119BCulturally appropriate restorative justice and mediation projects that assist offenders to 
understand the impact of their offending and provide mechanisms to resolve disputes 
within communities. 



 

 
2. 257BHealthy, safe and strong family environments for vulnerable children 

465BActivities contributing to this outcome area that can be funded through the Safety and Wellbeing 
Program include, but are not limited to: 

• 120BInitiatives that reduce child abuse and neglect, where they complement state and territory 
government efforts. 

• 121BActivities that are proven to build the capacity and protective factors of vulnerable families 
to ensure children grow up safe and can thrive in their own communities. 

3. 258BImproved physical, social and emotional wellbeing 

466BActivities contributing to this outcome area that can be funded through the Safety and Wellbeing 
Program include, but are not limited to holistic support for individuals and families to address the 
barriers to wellbeing and connection, particularly for those impacted by past government removal 
policies and intergenerational trauma. For examples, activities that: 

− 259BProvide holistic, person-centred and culturally appropriate counselling and therapy for 
individuals, families and groups. 

− 260BProvide wrap around coordinated care, case management and referrals through 
strong partnerships. 

− 261BProvide community healing, outreach and advocacy relating to the impact of past 
Government removal policies and intergenerational trauma. 

− 262BReconnect families by providing family tracing and reunions, and other supports. 
− 263BDeliver a highly-skilled and supported social and emotional wellbeing, and alcohol and 

other drugs workforce and/or 
− 264BProvide national leadership and representation of Aboriginal and Torres Strait Islander 

individuals and communities to assist with healing. 

467BThese type activities must be guided by the principles outlined in the National Strategic Framework 
for Aboriginal and Torres Strait Islander Peoples’ Mental Health and Social and Emotional 
Wellbeing 2017-2023. 
122BInitiatives that enhance social participation or reduce antisocial behaviour, as well as address other 
safety and wellbeing outcomes. 

4. 265BReduced substance misuse and harm 

468BActivities contributing to this outcome area that can be funded through the Safety and Wellbeing 
Program include, but are not limited to: 

• 123BHigh quality, evidence based, culturally appropriate and safe Indigenous alcohol and other 
drug (AOD) treatment rehabilitation and support services that achieve improved health and 
related outcomes for individuals, their families and communities; culturally appropriate 
prevention and intervention activities to reduce demand and supply of alcohol and other 
substances and/or 

• 124BSupply of low aromatic unleaded fuel. 

469BAOD services/projects should in principle: 

• 125BBe targeted to and prioritize Aboriginal and Torres Strait Islander peoples and/or their 
families. 

• 126BHave AOD support as the primary focus, either by directly providing AOD treatment 
services and/or formal case management and referral supports into appropriate treatment 
and aftercare pathways. 

https://niaa.gov.au/resource-centre/indigenous-affairs/national-strategic-framework-mental-health-social-emotional-wellbeing-2017-23
https://niaa.gov.au/resource-centre/indigenous-affairs/national-strategic-framework-mental-health-social-emotional-wellbeing-2017-23
https://niaa.gov.au/resource-centre/indigenous-affairs/national-strategic-framework-mental-health-social-emotional-wellbeing-2017-23


 

• 127BWork within AOD models of care that are trauma informed and culturally appropriate, 
taking a holistic approach to rehabilitation and recovery that meets the physical and mental 
health needs of the individual client and supports the broader social needs for 
reengagement with family and community. 

• 128BBe delivered by appropriately qualified staff with AOD specific qualifications and 
experience, whereby staff are supported to undertake further training and development 
appropriate to their employment. 

• 129BHave regular engagement and strong working relationships with the local Indigenous 
community, health (particularly primary and AOD related) and broader social services, 
facilitating treatment and broader support pathways for clients. 

• 130BBe specific to residential and non-residential based rehabilitation services:  

− 266BDeliver evidence based AOD treatment models of care, ideally trauma informed 
approaches, that have local community support and best meet local and cultural 
needs. 

− 267BBe available to a cohort that best meets local community needs, which depending 
on demand, may be men’s or women’s only, mixed, youth (specific), and delivered 
within a family based setting where possible. 

− 268BProvide formal structured therapies under a treatment program tailored 
appropriately to each individual client’s needs and 

− 269BHold, or are working towards, formal accreditation under an appropriate 
recognised accreditation framework. 

• 131BSupport clients to directly address AOD issues, other AOD related supports may: 

− 270BProvide formal structured therapies, activities and supports, complementary to 
primary AOD treatment, that support the broader holistic needs of the client, such 
as life skills and capacity building based programs and/or 

− 271BProvide diversionary and early intervention activities, coupled with community 
based education and prevention activities that promote evidence based harm 
minimisation approaches. 

 
5. 272BReduced contact with the criminal justice system. 

470BActivities contributing to this outcome area that can be funded through the Safety and Wellbeing 
Program include, but are not limited to: 

• 132BIntensive case management that addresses the underlying causes of offending and anti-
social behaviour in order to assist people to make positive life decisions, build pro-social 
behaviours and reduce their risk of offending and re-offending.  

• 133BCrime prevention activities targeted to adults and young people at risk of engaging in 
antisocial or offending behaviour, that aim to reinforce self-esteem and positive behaviours 
and have strong links to other support services and opportunities in communities. 

• 134BEarly intervention activities targeted to adults and young people at high risk of engaging in 
antisocial or offending behaviour, which provide targeted services to increase protective 
factors and reduce risk factors and are delivered in conjunction with other specialised 
support programs, services and opportunities in communities. 

• 135BTargeted diversion activities focussed on adults and young people who have offended to 
divert them away from further contact with the criminal justice system, delivered through 
referral from police, courts or other justice mechanisms. 

• 136BDelivery of Australia’s youth and adult through-care models, which aim to reduce re-
offending and re-incarceration by supporting Aboriginal and Torres Strait Islander offenders 



 

to transition successfully and safely out of prison and back into their communities and 
families. 

6. 273BViolence reduction and victim support 

471BActivities contributing to this outcome area that can be funded through the Safety and Wellbeing 
Program include, but are not limited to: 

• 137BVictim support services, such as: 

− 274BIntensive family focused case management for victims of family violence, to assist 
them with the practical support needed to escape violence, and be safe from further 
violence. 

− 275BTrauma-informed therapies for children who have experienced violence to help them 
to recover from the trauma and address any developmental or behavioural issues that 
result. 

− 276BIntensive and holistic support for victims of all forms of violence, including trauma and 
crisis counselling. 

− 277BCulturally appropriate legal services that support victims of family and other forms of 
violence. 

• 138BPerpetrator services, such as Men’s behaviour change programs, which hold perpetrators 
accountable while addressing the drivers of their violent behaviour to prevent future 
offending and improve family functioning. 

• 139BViolence reduction and victim support activities/services should in principle: 

− 278BOperate within a framework of trauma-informed care and practice. 
− 279BTarget high-risk families and work intensively to address their needs holistically. 
− 280BUse recognised, evidence based, age appropriate interventions, for example, cognitive 

behavioural therapy (CBT) combined with motivational interviewing to change 
perpetrator behaviour. 

− 281BProvide intensive support over a sustained period of time, rather than short term or 
one-off activities. 

472BFunding 
140BFunding is being prioritised for activities that: 

• 141BAre evidence based with demonstrated evidence towards achieving outcomes related to 
program objectives. 

• 142BHelp to develop the evidence-base by integrating robust evaluation of impact into the 
activity design. 

• 143BAre delivered by Aboriginal and Torres Strait Islander peoples and/or organisations that 
demonstrate genuine partnership with Indigenous organisations with a view to building 
capacity and transferring delivery of the activity to the Indigenous organisation over time. 

• 144BDemonstrate support from the relevant state and territory government and/or complement, 
but do not duplicate current state and territory government efforts. 

473BOut-of-scope 

474BThe types of applications that will not normally be funded through the Safety and Wellbeing 
Program include: 

• 145BPrimary health care activities including doctors, hospitals, dental and eye health and 
support for the health system, including clinical mental health services. Please note: non-
clinical services such as counselling may be provided under the IAS. Clinical services 
focus on assessment and treatment of people with a mental illness. Non-clinical services 



 

focus on activities and programs that help people manage their own wellbeing and 
maximise their participation in community life. 

• 146BSport and recreation activities focussed on promoting healthy lifestyles that do not address 
any of the six Safety and Wellbeing outcome areas. 

• 147BGeneralised parenting programs that do not target at-risk families or do not provide 
sufficiently intensive support to build their capacity. 

• 148BGeneralised community awareness and prevention activities that are not targeted to 
particular cohorts or risk or protective factors, and that cannot demonstrate logically how 
they contribute to improved safety outcomes. 

• 149BActivities that duplicate services funded by, or that are the responsibility of, other 
Commonwealth agencies, including the Department of Health, including through Primary 
Health Networks (PHNs), and the Attorney-General’s Department, or state and territory 
governments. Such activities include general legal support services, crisis accommodation 
and family relationship services. 

• 150BActivities for individuals and/or families that are experiencing violence but do not directly 
address the violence, for example, empowerment or well-being workshops. 

• 151BCapital works projects. 
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