
User journey:  
Community

Communities keep giving 
feedback so the program 
can continue to improve

The community benefits from local 
jobs and economic opportunities.

The Remote Jobs and 
Economic Development 
Program will empower 
communities to thrive 
culturally, socially and 
economically. 

Communities want self-determination, 
connection and care for their 

community and culture.

They want to establish a greater level 
of community control and ownership.

The National Indigenous Australians 
Agency engages with the 

community to understand local 
needs and opportunities.

Communities influence the design 
of the program so it benefits 

them and their economy.
Together, communities and 

employers identify which services, 
projects and jobs are needed. 

We keep giving 
feedback

We have a say in how the 
new program should work

Our community is getting stronger 
and our economy is growing

We want our community 
to get stronger

We decide the jobs we need
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